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NYSDOH Office of Managed Care
Provider Contract Review Procedure Summary

Effective October 1, 2002

General Requirements 30 Day Review 90 Day Review All Others
For contracts, templates, material
amendments where:
A. there are no risk arrangements, or

(1) The payment arrangement is fee-for-
service with withholds or bonuses up
to 25% of payments as per risk level
one in the contract guidelines, or

(2) All risk arrangements fall under
Regulation 164, or

(3) the risk transferred is for a single,
directly-provided service (except
inpatient hospitalization), for which
the provider accepts all medical risk
as per risk level two in the contract
guidelines; and

B. the standard clauses appendix is used
(required for material amendments only
when amendment pertains to standard
clauses); and

C. the contract, material amendment or
template allows for future DOH revisions
or termination at the direction of DOH.

For contracts and material amendments
where:
A. there are risk arrangements that do

not meet the 30 day financial
requirements (risk levels 3-5 in the
contract guidelines); and

B. required financial information for the
party contracting with the HMO is
included, as per the contract
guidelines; and

C. the standard appendix is used
(required for material amendments
only when amendment pertains to
standard clauses); and

D. the contract allows for future DOH
revisions or termination at the
direction of DOH.

For contracts, templates, material
amendments where:
A. the standard appendix is not

used; or
B. the contract does not allow for

future DOH revisions or
termination at the direction of
DOH.     

The plan is not permitted to
implement the contract/material
amendment, or utilize the template
without DOH expressed approval.

The following requirements
must be met for DOH review
to begin:

A. Contract Statement and
Certification is
completed and signed.

B. Standard Clauses
Appendix is attached or
the contract is
annotated to show the
location of the standard
clauses within the
agreement.

C. Supporting financial
documentation is
included as required in
the Contract Statement.

D. Material amendments
have revisions
highlighted.

E. HMO/IPA agreements
are submitted together
with the related
agreements between
the IPA and its
providers.

Incomplete submissions will
not be reviewed.

Result:
A. The plan will be sent an approval letter

within 30 days; or
B. the plan can implement the

contract/material amendment at the end
of the 30 day period, provided that, if
applicable, the agreement is approved or
exempted by SID; or

C. the plan can utilize the template at the
end of the 30 day period; or

D. if clarification is required, comments and
a “do not implement ” letter will be
issued, the plan will have 30 days to
satisfactorily respond or the contract will
be disapproved.

Result:
A. The plan will be sent an approval

letter within 90 days; or
B. the plan will be sent a disapproval

letter within 90 days; or
C. the plan can implement the

contract/material amendment at the
end of the 90 day period provided
that, if applicable, the contract is
approved or exempted by SID; or

D. if clarification is required, comments
and a “do not implement ” letter will
be issued, the plan will have 30
days to satisfactorily respond or the
contract will be disapproved.

Result:
A. The plan will be sent an

approval letter; or
B. the plan will be sent a

disapproval letter; or
C. if clarification or corrections

are required, comments will
be issued, and the plan will
have 60 days to satisfactorily
respond or the contract will be
disapproved.




